SIMPLE

- UGN What To Do When A Death Occurs

A Message From Our Family to Yours

We understand that facing the loss of someone you love can feel overwhelming.
During this time, there are many decisions to make, and you may not know where
to begin. Our role is to guide you through every step with care, compassion,

and clarity.

This guide is designed to help answer some of the most common questions families
have when a death occurs or when a loved one is nearing the end of life.

When you are ready, we will walk through everything together and assist you with
the necessary arrangements.

We are available 24 hours a day to assist you.
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What To Do When A Death Occurs

Step 1: Notify the Appropriate Medical Professional

 Hospice Nurse, if your loved one is under hospice care.
1 e Hospital Nurse, if your loved one is in the hospital.

« Emergency Services (911), if your loved one is not under hospice care or
in a hospital.

Step 2: Transportation Into Our Care

2 * Once the necessary medical steps have been completed, notify
the medical professional to contact us and we will bring your loved one
into our care.

Step 3: Our Team Will Contact You
* A representative from our funeral home will contact the legal next of kin
within one business day.
3 e During this phone call, we wiill:
» Answer any immediate questions

» Schedule an arrangement meeting with a funeral arranger
(We offer in-person or virtual options.)

Step 4: The Arrangement Meeting
* At the arrangement meeting, we will guide you through the next steps,
including:
» Completing required paperwork.
4 » Gathering information for the death certificate.
» Discussing final arrangement options.

» Reviewing costs and payment options (A fee will be applied to all card
transactions.).

» Reviewing other memorial services and resources.

Our goal is to make this process as simple and supportive as possible. Below is a list
of suggested material to bring to the arrangement meeting, if available.

Personal Information of the Deceased
Identification

Social Security Card

Birth Certificate

Parents’ Names (including mother’s maiden name)
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Step 5:Cremation Timeline

* Obtaining the necessary permits and completing the cremation process
typically takes 10 business days (Expedite options available upon request.).

5 * Once your loved one’s remains are ready, a member of our team will contact

you to coordinate next steps.

* For your convenience, we offer local delivery and mailing options, or you may
choose to pick up the remains in person.

Simple Cremation Package - $1,299

Includes:

Basic services of our staff to manage the funeral process.

Pick-up and care of the deceased.

Prepare necessary legal documents, obtain written authorizations, and file all
required paperwork with the health department.

Alternative cremation container.

Cremation of the deceased.

All trust and management fees.

Simple Cremation Package + Aftercare - $1,599

Aftercare supports families navigating the complexities of settling personal and
estate matters after losing a loved one.

Aftercare Includes:

o

o

Fraud protection

Securing death certificates
Navigating life insurance

Applying for social security
Assistance with wills/trusts/probate
Claiming investments

Notifying employers

Notifying creditors
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Required Fees Not Included in Cremation Plan

Choice of Urn $99 and up

Nevada State Funeral Board Fee $10

Optional Services and Merchandise

Death Certificate Services:

Death Certificate Ordering & Retrieval Fee $40
Death Certificates $38 (Ist) / $25 (each additional)
Mailing of Death Certificates $50 (FedEx\UPS\2-Day Air)

Facility:

Private Family Identification Viewing (15 minutes, up
to 5 guests) $200
Witnessing of cremation $300

Disposition & Delivery Options:

Scattering of cremated remains $100 (Urn purchase
not required when scattering services are selected)
Personalized Scattering Video $250 (includes
scattering of cremated remains from a scattering tube)
Local delivery of cremated remains $75

Mailing of cremated remains via registered mail $150
(Re-quires minimum purchase of urn.)

Urn Engraving Options:

Up to 5 lines of text engraving on urn $89

Add artwork engraving above text on urn $29
Artwork-only engraving on urn $89

Engraving on jewelry, pendant, keepsake, or plate $89

Services:

Filling of urn provided by family $40/$10
Expedited cremation (within 24 hours of permit
approval) $350

Consulate paperwork preparation $300
Electronic photo of deceased $50

Clip and provide a lock of hair $25

Take and scan digital fingerprints $25

The following fees may apply at the time of passing,
depending on circumstances:

Removal of pacemaker or other battery-operated device $75
Weight surcharge 300 Ibs./$150, 400 Ibs./$250,
500lbs./$350

Human remains pouch (Coroner case only) $95
Additional mileage (beyond 25-mile radius) $4/mile
Additional transportation personnel

(2-man call, required for residential home deaths) $85

Cash Advance ltems:

Death certificates

VA spousal fee

State tax

Nevada State Funeral Board Fee
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